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Media Note

Adani One reaches 5 million members in 10 months

Editor's Synopsis

e Five million members enrolled within 10 months of the launch of Adani Rewards.

e Tier-based membership model to roll out later this year with added benefits for frequent flyers.

e The loyalty programme is now available across all eight Adani Group-managed airports in seven
states.

e Adani One is a single platform that integrates shopping, dining and airport services.

Mangaluru, Karnataka |13 July 20246: Adani One, the consumer app of Adani Airport Holdings
Limited (AAHL) has reached five million members within 10 months of launching Adani
Rewards, among India's first infegrated airport loyalty programmes. Available across all
eight AAHL-managed airports in seven states, the app enables passengers to earn and
redeem rewards on shopping, dining and other airport services.

The rapid adoption reflects growing demand for digital services that simplify the airport
journey while rewarding passengers for everyday purchases. Building on this momentum,
AAHL will introduce a tier-based membership model later this year, offering frequent flyers
additional benefits and more personalised privileges.

"Five million members in less than a year marks an important milestone for Adani Rewards.
Soon, we will infroduce new features, expand member benefits and create more
opportunities for passengers to engage across all AAHL-managed airports,” an AAHL
spokesperson said.

Passengers can join Adani Rewards instantly through their mobile number at the time of
purchase. Reward points earned on subsequent transactions can be redeemed for benefits
ranging from complimentary food and beverages to premium experiences through the
Adani One app.

Seasonal campaigns, including Diwali, Winterfest and the recently concluded Summer
Carnival, have helped drive engagement with exclusive offers and curated experiences.
Further enhancements planned over the coming months will broaden the programme's
appeal across AAHL's airport network from Thiruvananthapuram in Kerala to Guwahati in
Assam.
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For Media Queries: Jaideep Shenoy, Corporate Communications, Mangaluru International Airport Tel: +91 93435 61427, email:
jaideep.shenoy@adani.com

About Mangaluru International Airport Limited (MglAL)

Mangaluru International Airport Limited (MgIAL) is a subsidiary of Adani Enterprises Limited (AEL), the flagship of the globally
diversified Adani Group, and the largest private operator of eight functional airports in India through Adani Airport Holdings
Limited (AAHL). AAHL holds a 49 per cent stake, while AEL, the parent company, holds the majority 51 per cent stake in MglAL.
MgIAL operates and is modernising Mangaluru International Airport (IXE), a major aviation hub in Mangaluru, Dakshina
Kannada district of Karnataka.

Mangaluru International Airport, Mangaluru (IATA: IXE ICAO: VOML)

Mangaluru International Airport, with a rich history of 75 years, is spread over 583.77 acres and holds the distinction of being
Karnataka's second busiest airport in ferms of passenger traffic, having managed 2.54 million passengers in FY 2025-26. The
airport, which is the first in Karnataka to have two runways, including one made of rigid pavement and overlaid with asphalf,
currently caters to over 50 air fraffic movements (ATMs) every day.

With a digital first approach, the airport delivers a smooth experience for passengers through advanced technology and
efficient operations. As an emerging cargo hub, IXE manages air cargo of over 5,600 metric tonnes per annum.

In July 2025, Airports Council International (ACI) awarded IXE Level 4 accreditation for customer experience. The accreditation
recognises the airport's advanced practices in service design and innovation, governance, and customer understanding.
Mangaluru International Airport was the first Indian airport in the 5 million passenger category to achieve the Level 3 milestone.
The Confederation of Indian Industry too issued Mangaluru Airport with the prestigious Zero Waste to Landfill cerfification. The
Airport has in June 2026 commissioned India’s first and Asia’s second Precision Approach Lighting Category 1 system,
mounted on specially engineered towers.
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